Step by Step Guidance on Registering with Edindex Online
if you do not have a current Edindex application

1. Select the ‘New applicants register here tab.

Login to your account

Email Address

Enter your email address here

Forgot email address?

Password

Enter your password J Show

Forgot password?

‘ Existing EdIindex applicaﬁts register here ‘

v
‘ New applicants register here ‘

‘ View homes without logging in ‘

2. Enter your email address and password. Then click Next.

Register as a new applicant

Email Address

Enter your email address

The email address you have used above will be the email address you use to login

Create a password
Your password must have at least/

Aim for MEDIUM or STRONG password strength. If your
password is WEAK try adding a memorable number to the
end of itl

« Eight characters
+ One capital letter
+ One lower case
+ One number

Provide a Password
Enter your password (J Show

Password Strength

‘ Cancel ‘



3. An email will be sent to the email address you provided asking you to complete your
registration. It may take a few minutes for the email to arrive. If you do not receive
the email within 30 minutes, please complete the process above again.

Once you receive the email, click the Complete Registration button located inside the
email. The link is only active for 1 hour from the time it is sent.

Press the button below to complete your registration.
This link is active for 1 hour from the time it was sent.

Complete Registration

4. Insert your Title, First name, Surname, Date of Birth, Gender and Ethnic Origin

Title * /
Please Select v

First name *

Last name *

Date of birth *

Gender *

Please Select v

Ethnic Origin *

Please Select v

5. Select a memorable question from the drop down. Type your answer below.

Please select a memorable question and answer. We will ask for this if you ferget your password
Memorable Question *

Please Select

Memorable answer *

=i



6. Click the button to accept the terms and conditions. Click Next.
By clickiiig the "l accept"” button | acknowledge that | have read and accept the Terms and Conditions

() Confirm Terms and Conditions *

7. Enter your Telephone Number. Your email address should already be there. Click
Next.

Please enter your contact details

Telephone number

8. Click Add Address

Your Address Details

Person Details

Please enter your current address by clicking 'Add Address'.

If you have been in your accommodation less than 5 years please add in your previo ddresses for the last 5 years.

Add Address

9. Enter your address details and date you moved into your home. Click Finish.

Please enter your current gddress

House number

Street

Town

Post Code

Enter flat and block name, if required

Flat number

Building name

Start date *

=




10. Check your address is correct. If you need to make a correction you can click on
Update address. If you have lived in your home for less than 5 years you will need to
add any address(es)y e lived at over the last 5 years. When you are finished
click Next.

Please enter your current address by clicking "Add Address’.
If you have been in your accommodation less than 5 years please add in your previous addresses for the [a:

House number Street Town Post Code Block / building name Flat number Start date Update address Delete address

1 SOUTH STREET EDINBURGH EH1 1AB 04/06/2014 ( )
‘ Update address ~ ‘ m

Add Address ‘ ‘ Back to contact details ‘ ‘ Cancel ‘

11. Check your details are all correct and click save details.

Address Details

Address

1 South Street Edinburgh EH1 1AB

‘ Previous | EEVEREETS ‘ Cancel ‘

12. You are now registered with Housing Online. Click Continue to Login to complete
your Housing Options Checker and EdIndex appliecation form.

Your details have been successfully registered. Please click the "conitni
Options Checker and EdIndex application form.

Continue to Login

ogin" button below to go back to the log in page. From there you can log in and complete your Housing

If you have any problems registering or bidding with Housing Online please email
edindex@edinburgh.gov.uk



mailto:edindex@edinburgh.gov.uk

