
Frequently asked Questions 

Existing EdIndex Applicants 

How do I register?  

Please follow the step-by-step guidance for current applicants. If you have any problems registering, 
please email edindex@edinburgh.gov.uk We will aim to respond within 10 working days. 

 

How do I get help to register?  

If you need help to register, please email edindex@edinburgh.gov.uk and include your name, date of 
birth and address, and your EdIndex number if you know it. 

 

How do I find out my EdIndex reference number? 

If you have forgotten your reference number, please email us at edindex@edinburgh.gov.uk with 
your: 

• full name 
• date of birth 
• address  

We’ll email you back with your reference number. 

 

I am a joint applicant with someone else and I now want my own application. What do I do? 

You can submit a new application online or by using a paper application form. We will remove you 
from your joint application and you will have a new EdIndex number. You will need to use a different 
email address from the one used to login to Housing Online with your joint application. 

You can get a paper application form by emailing edindex@edinburgh.gov.uk 

 

I have had a change in my circumstances can I update this online? 

If you have had a change in circumstances, you need to fill out a change of circumstances paper 
application form. You can get a paper form by emailing edindex@edinburgh.gov.uk  
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New EdIndex Applicants 

How do I register?  

Please follow the step-by-step guidance for new applicants. If you have any problems registering, 
please email edindex@edinburgh.gov.uk 

 

Will I be able to bid straight away? 

No, you will not be able to bid until you get an email from us telling you that you are registered. We 
will aim to get this to you within 10 working days. 

 

General 

Can I register without an email address? 

No, you must have an email address to register. If you do not have an email address you could ask 
family or friends to help you set one up. If this is not possible, please contact your local office and 
they will help. 

 

Do I have to register to view available homes? 

No, you can view available homes without registering by selecting the ‘View homes without logging 
in’ link on the Housing Online homepage.  

 

Why didn’t I receive an email when I tried to register? 

Please check the spam folder in your emails.  The link to verify your email address is only valid for 
one hour so if you have not found the email within one hour you will need to restart the registration 
process again. If you continue to have issues, please email edindex@edinburgh.gov.uk  

 

I can’t remember what email address I registered with? 

Please email edindex@edinburgh.gov.uk with your name, date of birth and EdIndex number (if you 
have it).  

 

I have forgotten my password – how do I reset it? 

Please visit the Housing Online homepage and click ‘Forgot Password’ and an email reset password 
link will be sent to you. If you continue to have issues, please email edindex@edinburgh.gov.uk 
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I have entered my password wrongly too many times and blocked my account – what do I do? 

Please email edindex@edinburgh.gov.uk with your name, date of birth and EdIndex number (if you 
have it).  

 

Can I register on behalf of someone else? 

You can register for someone else but only if you have their permission to do so.  We’ll only be able 
to help you if you have written permission from the applicant you are registering for. The applicant 
can email edindex@edinburgh.gov.uk or write to us at EdIndex, The City of Edinburgh Council, 
Clocktower, Unit 1, Flassches Yard, South Gyle Crescent, Edinburgh, EH12 9LB giving their permission 
for you to act on their behalf. 

 

How do I send you evidence documents? 

Please email any documents to edindex@edinburgh.gov.uk including your name, date of birth and 
EdIndex number (if you have it).  

 

How do I place a bid on the new system? 

You can follow the step by step guidance listed on the Housing Online homepage.  

 

How do I get help to register?  

If you need help to register, please email edindex@edinburgh.gov.uk and include your name, date of 
birth and address. 
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